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CRYSTAL AIR BEGINS FLIGHTS TO MEMPHIS

Chattanooga, TN. (May 9, 2011) — As you are aware - perhaps painfully so -
commercial air flights between Chattanooga and Memphis have been discontinued. This
has placed an undue burden on businesses that often send employees and executives
between the two cities. As Chattanooga’s premier air charter service, we have been
approached by companies in the community to begin offering Chattanooga to Memphis
service on a scheduled basis.

Based on those discussions, Crystal Air, Inc. will begin flights to Memphis on June 6,
2011. There will be one round trip on Mondays, Tuesdays, Thursdays, and Fridays,
leaving Chattanooga at 7:30 am, and departing Memphis at 5:30 pm. The flight will be
approximately one and a half hours each way, using our executive-class Cessna Caravan
208B aircraft. We will utilize the General Aviation facilities at Chattanooga (TacAir
North) and Memphis (Wilson Air Center), so your employees would not have to go
through ticketing, TSA security lines, or other such inconveniences of commercial air
travel. The pricing point will be $575.00 per seat round trip plus tax ($634.15 total.)
Group and Corporate discounts are available. Passengers reserving seats for future dates
will receive a 25 percent discount for seats purchased by the end of May.

Crystal Air, Inc. is an FAA-certified air carrier that offers on demand flights out of East
Tennessee and North Georgia. The aircraft for the Chattanooga-Memphis flight, a
Cessna Caravan, is one of the safest, most comfortable executive craft in use. It seats
eight passengers. Attached you will find a picture of the spacious executive interior our
aircraft utilizes.

Crystal Air, Inc. provides convenient and reliable air travel ranging from one passenger
up to nine and covers most of the eastern United States. Crystal Air also provides fixed
base operator (FBO) services for the Sewanee-Franklin County Airport, Cleveland-
Hardwick Field Airport, and the Dalton Municipal Airport in Dalton, Georgia.
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